
Copyright © 2008 23andMe, Inc. All rights reserved. 

Getting Started Guide                
Contact us at help@23andme.com



Copyright © 2008 23andMe, Inc. All rights reserved. 

Table of Contents 

1 Me 

Where is my data?    .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   1

I want to see my data related to health and other characteristics .   .   .   .   .   .   .   .   .   2

I need help understanding my data for Established Research in My Gene Journal 3

I need help understanding my data for Preliminary Research in My Gene Journal 5

I want to take surveys and participate in research    .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   6

I want to see my data for a SNP I have heard about  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   7

 2 My Family and Friends  

I want to share my genome with friends and family    .   .   .   .   .   .   .   .   .   .   .   .   .   .   8

I want to see which DNA sequences I share with relatives  .   .   .   .   .   .   .   .   .   .   .   .   9

I want to see which DNA sequences I inherited from my grandparents   .   .   .   .   .   . 10

I want to see how similar I am to friends who share their genomes with me .   .   .   . 11

3 My Ancestors  

I want to compare myself with diff erent world populations  .   .   .   .   .   .   .   .   .   .   . 12

I want to know where in the world each part of my DNA came from   .   .   .   .   .   .   . 13

I want to trace my ancestry back through my mother’s mother’s mother or my father’s 

father’s father    .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   . 14

I want to know if I share maternal or paternal ancestry with someone famous.   .   . 15

I want to know when I last shared a common ancestor with someone    .   .   .   .   .   . 16



Copyright © 2008 23andMe, Inc. All rights reserved. 

Th e short answer is: everywhere! 

When you log into 23andMe you’ll be taken to your own account home page, which acts as a jumping-off  point for 
exploring your data. Th ere are four main areas of the website: 

     My Gene Journal tells you how your data relates to scientifi c research on the genetics of physical characteristics, 
including disease.

     My Ancestors traces your ancestry and compares you genetically with people from around the world.

     Family and Friends compares to you to other people who have signed up with 23andMe and shared their infor-
mation with you.

     23andWe allows you to take surveys and learn about ongoing research at 23andMe. 
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My Gene Journal is where you can see how the latest scientifi c research in genetics applies to your genome. Th ere are 
two types of articles in My Gene Journal:

     Established Research: Th e research presented in these articles is widely accepted by the scientifi c community.

     Preliminary Research: Th e research presented in these articles has been published in peer-reviewed journals, but 
has not yet been fully accepted by the scientifi c community.

     You can bring all of the Established Research articles to the top of the list using the check box located at the up-
per left.

     Th e pulldown box allows you to bring new and recently updated articles to the top of your list.

     You can search for specifi c diseases or physical characteristics using the search box.

     You can see your data and the data for anyone who has used “extended sharing” to share their genome with you by 
clicking on an article name.  On each article page, you will need to scroll down to see your data.
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For some Established Research articles in My Gene Journal, you’ll see your genetic data and associated risk informa-
tion presented in two complementary formats: 

    Odds Calculator: Th is tool compares your genetic risk of developing a disease with the average risk.  Th is estimate 
is dependent on the ethnicity and age range selected in the pulldown boxes,       and is based only on SNPs with
known associations to the disease that are on our genotyping chip.

    Marker Eff ects Bar Chart: Th is chart displays the approximate eff ects of the selected person’s genotype at each 
SNP reported for the disease.  
     Th e name of the gene where each SNP is found is given above or below the corresponding bar on the chart.
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For some Established Research articles in My Gene Journal, you’ll see your genetic data (as well as the data for peo-
ple who have used extended sharing to share their genome with you) in a table.  Characteristics and diseases where 
one SNP controls most, if not all, of the variation in the population are reported in this type of article.  Environment 
contributes very little to these characteristics and diseases.

       Each possible genotype for the SNP reported in the article is listed in the table.

       Find your name (or the name of a family member or friend) in the left side of the table and read across to see 
the genotype for that person and what it means.
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For Preliminary Research articles in My Gene Journal, your data will be presented in a table.  You’ll see your name, 
(as well as the names of people who have used extended sharing to share their genome with you) in a table.

     Each possible genotype at the SNP reported for the trait is listed in the table.

     Find your name (or the name of a family member or friend) in the left side of the table and read across to see the 
genotype for that person and what it means.

     Information about the scientifi c study presented in the article can be found on the left side of the page. 
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23andWe is a new way of doing genetic research that has the potential to produce valuable insights more quickly and 
inexpensively than traditional methods, with the ultimate goal of contributing to improved health care. 

      To learn more, click Introduction under 23andWe on the left side of any page. 

Surveys are the heart of 23andWe. In addition to being interesting and fun, 23andWe surveys are designed to collect 
important data for scientifi c research. 

      To get involved, click My Surveys under 23andWe on the left side of any page and select a survey to participate 
in.
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If you learn about a SNP in the news or on the 23andMe blog (Th e Spittoon), or you just want to look around at 
your data, click Browse Raw Data on the left-hand side of any page.  You’ll be able to see your genotype at any of 
more than 580,000 SNPs.

      You can enter the ID of a specifi c SNP (in the form “rs123456”) and see your data if we include that SNP in our 
analysis.

      You can enter the exact name of a gene and see your data for all analyzed SNPs within it.  

      You can click on a chromosome and scroll through your data at every SNP on it that 23andMe genotypes. Note: 
Because so few SNPs have been associated with physical characteristics, including disease, browsing is a very inef-
fi cient way to look at your data.

      If you like, you can download a large fi le containing your raw data. 
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To share your genome with someone, simply send an invitation!

Click Genome Sharing under Account on the left side of any page.

      You will need a person’s 23andMe username to send them a sharing invitation. You can ask them directly or 
search for it using their fi rst name, last name or email address. Searching will fi nd only people who have agreed to be 
searchable.

      Once you have the username, click “Share Your Genome”.

In the invitation, you can choose how much information you and your invitee will be able to see about each other 
by choosing either Basic       or  Extended       sharing. Click “What are the levels?” for details.  If you own multiple 
profi les, you will be able to choose which profi le(s) will be shared.

People you invite to share will receive an email informing them of your request.  Th ey can also see your request on 
the Genome Sharing page in their accounts.  Th ey can choose to accept or ignore your invitation.
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Click Family Inheritance on the left side of any page and choose the Genome View tab to compare your DNA with 
that of relatives who have shared with you. 

      Choose a diff erent person in each pulldown box to see which regions of your genomes are identical, half-identi-
cal or non-identical. In the example shown here two siblings – Erin and Ian Mendel – are being compared. All three 
types of regions are shown.

When two people are related within the last few generations, long regions within their chromosomes may be com-
pletely identical because they are exact copies of each other. Th ese regions are shown in dark blue.  Regions where 
two people are half-identical (meaning one of their two chromosomes is exactly the same in that region) are shown 
in light blue. For stretches of DNA where the two people do not share any identity, the chromosomes are colored 
white.

      You can highlight genes associated with traits listed on the right side of the display. Th e red arrows point to the 
genes you have chosen. 
      You can also highlight a gene or genes you are interested in by entering exact names.

Using this tool to compare yourself with people you are not related to generally will not show any areas of similarity 
or identity.  If you want to compare yourself with friends, you should click Compare Genes (see page 11 for more).
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      Click Family Inheritance on the left-hand side of any page and then choose the GrandTree tab to trace DNA 
links between grandparents and grandchildren.

      Drag individuals from your list of shared genomes to build your family tree.  We’re relying on you to get it 
right – if you put names in the wrong place, the information that is shown when you hit “Recalculate”   won’t be 
right.

      You can look at the inheritance of genes associated only with certain traits by choosing from the list on the right 
side of the display. 
      You can also enter the exact name of any genes you are particularly interested in. 
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Click Compare Genes on the left side of any page to see how similar you are to friends who have shared their 
genomes with you. You can also compare yourself with family members, though you might fi nd Family Inheritance 
more interesting for this (see page 9).

      If you choose the One-to-Many tab you’ll see a semi-circular display      that ranks how similar you are to the 
people you have shared your genome with. You can re-center the display on any person by clicking his or her name. 
Th e amount of similarity between the person at the center of the semi-circular display and another person is indi-
cated by how close the other person is to the center of the display.       Th e same information is also presented in a 
bar chart below the semi-circular display.                                                                                                        

      Choosing the One-to-One tab allows you to compare two individuals from your list of shared genomes. Simply 
choose the names of those you wish to compare from the pulldown boxes.

      For both types of comparison you can compare a subset of genes associated with a particular trait by choosing 
from the list on the right.
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Click Global Similarity on the left side of any page to compare your genome to those of people from around the 
world.

      Hovering over the bars on the map will identify the populations and tell you how much similarity there is 
between the person chosen in the pulldown box      and that population.  Clicking on the bar on the map or the cor-
responding bar below the map will bring up information about the population.

      Th e bars below the map are ranked in order of similarity to the person selected in the pulldown box.
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Click on Ancestry Painting to see the story of your chromosomes in color!

Th e display shows the amount of DNA in each segment of your chromosomes 1 - 22 contributed by ancestors from 
three broad geographic regions – Africa, Asia, and Europe.

     You can change the person whose painting is shown by choosing a diff erent name from the pulldown box.
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Click Maternal Line (mother) or Paternal Line (father) on the left side of any page to trace your deep ancestry using 
mitochondrial DNA or the Y chromosome. 

Only men can trace their paternal ancestry.  If you are a woman and you want to know about your father’s line, you 
will need to “adopt a Y” by sharing genomes with your father, brother, paternal uncle, or another male relative who 
shares your paternal ancestry.

      Th e haplogroup (branch, or closely related groups of branches, on the tree of all mitochondrial DNA or Y chro-
mosome DNA sequences) for you and anyone with whom you are sharing your data are shown in the right column.  

      Click on a haplogroup name to learn more. Initially, you will see a map of where this haplogroup is found in the 
world and a short summary.  You can also click on the “History” tab         or the “Haplogroup Tree” tab       for more 
information.
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Click Maternal Line or Paternal Line on the left side of any page. Th is will take you to the page for your own mater-
nal or paternal haplogroup.

      At the bottom right of the page there is a selection of famous people whose haplogroups are known.

You are not necessarily related to the people shown in this list. We show the same people for every 23andMe user. If 
your haplogroup matches that of a person on the list, then you share either a maternal ancestor (for mitochondrial 
haplogroups) or paternal ancestor (for Y chromosome haplogroups) with that person since your haplogroup origi-
nated.

If your haplogroup does not match a famous person’s you can fi nd when your most recent common maternal or pa-
ternal ancestor lived by using the “Haplogroup Tree” tab. Click on the haplogroup of the famous person to highlight 
it on the tree and then trace back from there and from your own haplogroup until your lineages converge. (See page 
16 for more)
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      Click Maternal or Paternal Line on the left side of any page. Th en click the “Haplogroup Tree” tab to show a 
diagram of how all of the haplogroups for either mitochondrial DNA (Maternal Ancestry) or the Y chromosome 
(Paternal Ancestry) are related.

You can highlight a haplogroup on the tree (yours, that of someone who has shared their genome with you, or a 
famous person’s), by clicking the haplogroup name next to the person’s name on the right side of the page.

      To trace back to a common ancestor, trace the path on the tree that leads back from two haplogroups to a single 
point.

      Use the +/- to zoom in or out. To move around the tree, hold down the mouse button and drag.
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